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A leader in Contact Center solutions and
CTl integration, EasyRun defines new
standards for the Contact Center Industry.

The ever-growing need to service existing
customers with more cost-efficient, yet
more diverse channels, such as e-mail and
the Internet, has caused the evolution of
support-centric Call Centers into multi-
purpose, multimedia Contact Centers.
Companies must be able to provide
efficient and intelligent solutions to
customers and prospects, or they will lose
them to competitors who are just one
click or phone call away.

This evolution of more sophisticated
customers and the ever-growing
competitive landscape has caused many
companies to fall into one of three
categories:

Many companies are supporting up to
5 or more disparate systems to provide a
solution for their customers. These systems
must provide call routing (ACD),
interactive voice response (IVR), call detail
recording (CDR), e-mail, fax and web
interaction handling. Each of these
systems requires independent
maintenance and expertise to
administrate, which equates to a high
cost of ownership

Other companies have purchased very
costly middleware solutions, which, with
varying degrees of success, provide a more
unified platform for handling multi-
channel customer interaction. These
systems cost anywhere from 250,000 to
upwards of 1,000,000 U.S. dollars. In
addition, these systems can take up to
6 months to install and months more
to optimize.

Finally, a major percentage of
established or emerging companies with
Contact Centers have not made the move
to provide multi-channel support for their
customers. These companies are still
running hardware platform ACD systems
and handling e-mails in a manual fashion.

EasyRuns goal is to provide the Small- :
to-Medium Enterprise (SME) w

marketplace with cost-efficient and The EPICCenter is a comprehensive, multimedia,

robust Contact Center solutions. web-based, routing and management system
At EasyRun we realize that most designed to control and monitor the interaction,

organizations can not afford to spend distribution and handling activities of the Contact

Center.
hundreds of thousands of dollars on The EPICCenter’s turnkey solution comprises the
Contact Center initiatives. Yet, these EPICRouter, EPICAdmin, EPICVisor, EPICAgent,
companies are just as concerned, if EPICWeb and EPICEmail.

not more so - about providing the best It supports CRM, Work Force Management and Call

i X th Recording systems integration, transparent
Soiutions for their customer - as the information retrieval from a business application or
Fortune 1000. Our experience in this external database as well as e-mail messaging and

industry has taught us that most web interaction capabilities.
organizations have neither the

bandwidth nor time to investin a | ong The EPICCenter’s modular architecture allows users

to change the functionality and structure of their

implementation project. Contact Center easily and smoothly, and its scalability
enables an organization to grow without the need
Over the last decade, EasyRun has been for massive investments. The EPICCenter encompasses

specializing in the development of the elements needed to ensure a superior service for

. lifions for the Cal/Contact both the Contact Center and its customers.
Soitware solutions for tne Lall/L.ontac The EPICCenter supports legacy PBX and Internet

Center market, geared towards solving based PBXs (IP-PBXs) with the ability to use the same
the aforementioned issues. To meet application across either or both telephony platforms.
this marketOs ever increasing demands This provides a saving cost by averting the need for
for sophisticated technology, EasyRun new integration, training and Contact Center down

has developed the ultimate turnkey time.

product in multi-media Contact Center Some of EPICCenter’s primary features are:

software; The EPICCenter. Fully featured Inbound and Outbound Contact
Center application

Designed to be implemented and Multimedia Routing - all available media types

: e are treated the same

functional within dgys not momhs,the Unique and powerful built-in report generator

EPICCenter promises to be the highest for all media call types

return on investment and value-adding Web enabled Contact Center using chat and
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EPICCenter provides user interfaces The EPICCenter integrates with existing CRM

that enable non-technical personnel systems, Work Force Management and Call

to manage and administrate the Recording systems

system, while deriving maximum MS-Windows™ technology-based

utilization of all its features.
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