EPICAgent

A smart MS-Windows™-based software
application that provides the agent with several
easily operated timesaving capabilities. The
EPICAgent’s tool bar provides the agent with
an easy-working interface that can be customized
by the administrator to contain the most
frequently used features. The tool bar was
designed to stay on top yet be small enough to
use with CRM/other applications. A variety of
telephony functions can be operated from the
Agent’s monitor; ability to see details on incoming
calls, local queue viewing with the ability to
selectively answer calls according to various needs.

o Easy to use and manipulate Windows-based
application

 Agent application takes up small screen space,
enabling other applications native to the
Contact Center (i.e. CRM), to utilize the rest
of the screen

o Agent can view a real-time display of all the
calls the agent is about to handle, filtered by
parameters previously set by the Agent

o Call/customer information can be presented
from a CRM or legacy database as well as from
IVR responses

o Pop-up agent board

EPICEmail

Single Routing/Multimedia Routing allows
incoming e-mails and faxes to be handled using
the same routing methods as regular voice calls.
When an e-mail enters the system, an intelligent
routing algorithm activates a set of sophisticated
rules.

o E-mails are treated as all other incoming media
types, and are subject to a defined set of rules
o Works with all standard e-mail servers

EPICWeb

A web module that allows the implementation
of a Multimedia Center (Web, Chat and VolP).
The EPICWeb enables agents to provide assistance
with the filling out of forms, such as shopping
carts. EPICWeb supports web chats and makes
it possible for the agent to use predefined text
to answer some of the more common questions.
The EPICWeb also supports web collaboration
via push and pull technologies, so that the agent
can provide customers with relevant web pages,
and vice versa.

o Smart Chat support with preset text strings
for FAQs

o Push and Pull technology support

 Simultaneous browsing

o Dealer’s Web support

o Firewall-friendly chat application

Professional Services

« Training - Comprehensive training programs
for dealers and end-users (Supervisors and Agents).
Supervisor’s course provides instruction on the
implementation, maintenance, and administration
of the EasyRun solution.

« Integration - The system is provided as a turnkey
solution, and therefore includes integration to
existing legacy PBXs and IP-PBXs as well as CRM
applications.

o Dealer & Customer support - 24 by 7 support
is available to customers and VARS. EasyRun assists
its customers in delivering a world-class service to
their clients by responding to issues and inquiries
in a timely, accurate and professional manner.

We at EasyRun pride ourselves on providing a
product which is:
o Areal multimedia product (routing,
reporting etc.)
o Easy and fast to install with straightforward
end-user training, making the price affordable.

The EPICCenter solution enables SME companies
to increase the level of service provided to their
customers, while decreasing the overall operation
and maintenance cost of the Contact Center. It is
EasyRun’s goal to provide the most cost-effective,
and fully featured solution available on the market.

The EPICCenter system enables the Contact Center
managers to design an Interaction routing plan
and accurately assess Contact Center activity trends.
On the basis of this information, management can
make informed decisions to meet the Contact
Center’s requirements and better serve existing
and future customers.
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