
Make Contact. Build Relationships. Get Results.

ACT! 2000

The best-selling 

contact manager 

and the #1 way 

to manage 

your business 

relationships!
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“ACT!...continues to get better by adding new, valuable features without sacrificing 
performance or usability."
Marc Schulman, President & CEO, Eli's Cheesecake

"Everyone lives on the road nowadays, so it's very handy to take that data with them...our 
salespeople tell us 'We can't live without ACT!.'"
Paul Johnson, Regional MIS Manager, Legg Mason Real Estate

"The faster I can complete administrative tasks, the more time I have to spend working with 
contacts, and the more successful my business becomes."
Jeffrey Davis, President, TeamLegal...cares

ACT!, the best-selling contact manager, is used by millions and praised by experts 
around the world!  From managing your contacts and schedule to producing 
correspondence and reports to working with all the latest devices, ACT! does it all— 
right out of the box so you’ll see results instantly!

Stay In Touch with Your 
Clients and Contacts

Staying in touch has never been easier.  You 
can look up names and numbers in seconds—
or ACT! can automatically remind you when 
to follow up with key contacts.  Its contact-
specific history log will even track calls made,
meetings held, e-mails sent, and much more 
so you’re instantly informed.  ACT! helps 
you make each contact feel like they’re the 
only one!

Stay on Top of Your Schedule

Keep important details from slipping through
the cracks.  Schedule unlimited calls, meetings,
and tasks effortlessly!  Then view or print your
calendar by day, week, or month.  You can even
prioritize tasks and set on-screen reminders to
keep you on track and on time.

Stay Informed with ACT! 
Internet Services

NEW! ACT! is now turbo-charged with the
power of the Internet.  Get news, stock prices,
weather, and driving directions delivered 
directly into ACT! for any contact you choose. 

Stay in Sync While 
on the Go

Never be at a loss for a phone number or 
meeting time when you’re on the go.  Just press
a button to synchronize ACT! with any Palm
Powered™ handheld or view your ACT! 
information on any wireless 
Web phone.  Even download 
up to 10 notes and contact 
histories to your Palm! 
Whether in the office or on 
the go, your most current 
ACT! information will always 
be with you.



w w w . a c t . c o m

Meet your goals with
confidence when you
accurately forecast each
and every business
opportunity. 

Use the 70 pre-defined 
fields—or create 
custom fields—to 
track vital contact
information.

Keep a history of 
every conversation 
and completed activity 
so everyone knows 
the status.

Find anyone or any 
detail using simple key
word searches—or use 
sophisticated “Lookup”
searches when you need
more detail.

Automatically dial 
a contact directly 
from your database.

Use built-in templates
to instantly write 
letters, e-mails, memos,
and faxes—to one 
person or mail merge 
to hundreds.

Quickly synchronize
between your desktop
and Palm Powered
handheld—even down-
load up to 10 notes 
and histories.

Access client websites
with just one click— 
or send a quick e-mail.
Easy!

See where your 
relationship with your
client stands today— 
no matter how many 
of your people are
involved.

Attach any file right 
to the contact record 
so you instantly know
what you sent. 

Choose one of the 
pre-formatted reports—
or create your own— 
to analyze results or 
print useful information.

Instantly recall meeting
notes—or even driving
directions for every
contact—you’re always
up-to-date.

See your entire list 
of contacts and sort
them by whatever 
field you choose.

Put your contacts into
Groups by interest,
company, account, 
project, and more! 

Connect to ACT!
Internet Services for
real-time information
about every contact. 

Turn your To Do 
list into a prioritized
Task List to make sure 
nothing falls through
the cracks.

Choose from a daily,
weekly, or monthly 
calendar to schedule
meetings, phone calls,
and tasks.

Create and send e-mail
using the e-mail tool
within ACT!. Or ACT!
easily integrates with
Microsoft Outlook so
you can use the tool
you already know.

ACT! is a registered trademark under exclusive license to Interact Commerce Corporation by its owner, Symantec Corp., in the U.S. and other countries.  
All other trademarks are property of their respective owners.  ©2001 Interact Commerce Corporation.  All rights reserved.

ACT! has won the hearts of millions of users and the praise of leading experts.

n Computer/Processor:  Pentium 133 
megahertz (MHz) or higher.

n Memory:  32 megabytes (MB) or 
higher; more memory improves 
performance.

n Monitor:  VGA or higher 
resolution.

n Modem:  Windows-compatible 
modem required for auto-dialing 
or modem-based synchronization.

n Microsoft TAPI-enabled phone 
hardware and caller ID support 
to auto-find contacts.
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System Requirements:

Get real-time news,
stock quotes, compa-
ny profiles, weather,
and driving direc-
tions for every 
contact!

Getting results doesn't get any easier 
than with ACT! 2000.

Corporate Sales:
If you are in the U.S. and

are interested in 5 or more
licenses, please call
✆1-888-265-1885

8800 N. Gainey Center Drive, Suite 200 
Scottsdale, AZ  85258  USA  

✆480-368-3700 • 2480-368-3799

International Sales:
U.K./Middle East/Africa 
✆ +44 (0) 1753 701030

Australia/Asia
✆ +61 3 9249 9682

READERS CHOICE
COMPUTER CURRENT
February 2000

The A List
PC COMPUTING
May 1999

WIN 100
WINDOWS MAGAZINE
July 2000

BEST BUY
COMPUTER SHOPPER
September 1999

5-STAR RATING
A1 YIPPEE SHAREWARE
October 2000

WORLD CLASS AWARD
PC WORLD
July 2000


